Website Designer Derby
Data Protection Privacy Notice
This notice describes our Privacy Policy and explains how we respect your privacy. By visiting
http://website-designer-derby.co.uk and any other website associated with Website Designer Derby you
are accepting and consenting to the practices described in this Privacy Notice. If you do not agree, please
do not use the website. Please also see the terms and conditions on the website.
If we provide you with a product or service, then we will use your personal information in the ways set out
in this notice. If you choose not to give us this personal information, it may delay or prevent us from
meeting our obligations. It may also mean that we cannot provide you or the linked business with our
products and services. It could mean that we may have to cancel a product or service you have with us.
Who we are
Website Designer Derby is the trading name of Website Designer Derby also known as WDD and
occasionally referred to as East Midlands Web Services which is our former name. This privacy notice is to
let you know how we will look after your personal information. This includes what you tell us about
yourself, what we learn by having you as a customer, and the choices you give us about what marketing
you want us to send you.
Our Privacy Promise
WEBSITE DESIGNER DERBY strives to be a trusted partner/supplier and is committed to protecting and
respecting your privacy. We will always treat your information as confidential, even when you are no
longer a customer.
How the law protects you
As well as our Privacy Promise, your privacy is protected by law. Under Data Protection Laws we can only
process your personal information where we have a proper reason for doing so. This includes sharing it
outside the Group. The law says we must have one or more of these reasons:
 you have entered or you are considering entering into a contract with us for a product or service
 you have given your consent for us to process your personal information.
 we are required to do so by law ie a legal obligation.
 it is in our own legitimate interests to do so.
A legitimate interest is when we have a business or commercial reason to use your information, for
example to prevent abuse and loss, to strengthen IT and payment security or for marketing purposes. But
even then, it must not unfairly go against what is right and best for you.
What personal data do we collect?
Depending on the product and services you have requested or you are interested in, we collect and
process different kinds of personal data, including:
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Contact Information, eg where you live, where you do your business and how to contact you.
Documentary Data, eg details about you that are stored in documents in different formats, or
copies of them. This could include things like your passport, driving license, proof of address
documents such as recent utility bills.
Transactional Information, eg details about payments to and from your accounts with us, including
credit cards, bank account numbers and details.
Contractual Information, eg details about the products and services we provide to you and your
preferences towards them.
Communications, eg what we learn about you from letters, emails, and conversations between us.

How to withdraw your consent
Once you have given us your consent you can withdraw it at any time, unless there is another legal reason
under the Data Protection Laws that allows us to process your information.
Please note that if you withdraw your consent, we might not be able to provide you with our products or
services. If this is so, we will tell you. You can withdraw your consent at any time by getting in touch with
us using the contact details at the end of this notice. The withdrawal of your consent will be processed as
soon as possible.
Letting us know if your personal information is incorrect
We need the information we hold about you to be accurate and up to date. Please help us by telling us
straightaway if there are any changes to your personal information. It is important that you tell us about
any changes to your contact details, including your email address or mobile number.
Where do we collect your information from?
We hold personal and financial information about you which you have provided to us or which we have
collected/received from elsewhere such as:
 when you use our website(s).
 in emails and letters.
 when you talk to us on the phone.
 information you give us on application forms.
 details of who supplies goods and services to you.
 information from other organisations, such as HPI, credit reference and fraud prevention agencies.
Why do we collect your information?
WEBSITE DESIGNER DERBY collects, stores and uses your information to manage your purchase of goods
and to provide services which suit your needs.
Website Design, hosting and other services associated with website design
When you submit an order for website design to us, and services linked to website design such as hosting,
submission to search engines etc we need to know your name, business address, residential postal
address, e-mail address, telephone number.
We gather this information to allow us to process any orders you may make. The relevant information is
then used by us to confirm your order and process your payment and to communicate with you on any
matter relating to your order and the provision of our services.
We may contact you with information about special offers. If you do not want us to tell you about offers
you can email us, details at the end of this notice.
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Data Retention Periods
We will keep your personal information for as long as you are a customer of WEBSITE DESIGNER DERBY.
After you stop being a customer, we may keep your data for up to 10 years for one of these reasons:
 to respond to any questions or complaints.
 to show that we treated you fairly.
 to maintain records according to rules that apply to us.
We may keep your data for longer than 10 years if we cannot delete it for legal, regulatory or technical
reasons. We may also keep it for research or statistical purposes. If we do, we will make sure that your
privacy is protected and only use it for those purposes.
Your Privacy Rights
You have a number of rights under Data Protection Laws in relation to the way we process your personal
data, which are set out below. We will aim to respond to any request received from you in relation to
exercising your rights within 30 days from your request, although this may be extended in some
circumstances in line with Data Protection Laws.





You have the right to access the information that we are processing about you and to be told where
the information comes from and what we use it for. You also have the right to be informed about
how long we store your information and about those with whom we share your information. Your
right of access may, however, be restricted by law, for the need to protect another individual’s
privacy or consideration for WEBSITE DESIGNER DERBYs business strategies and operations. You
must write to us if you want to see this information. Access to your data will usually be provided
free of charge, although in certain circumstances we may levy a small charge where we are entitled
to do so under Data Protection Laws.
The right to ask us to correct your information if you think the information that we hold about you
is wrong or incomplete.
The right to object to our use of your information, or to ask us to delete, remove, restrict or stop
keeping it if there is no need for us to keep it. There may however be legal or regulatory reasons
why we need to keep or use your information. We may sometimes be able to restrict the use of
your information so that it is only used for legal claims or to exercise legal rights. In these situations,
we would not use or share your information while it is restricted.

How to get a copy of your personal information
You can access your personal information we hold by writing to us at the address at the end of this notice.
Customer Experience
We would like to keep you up to date with changes to the service we provide or interruptions to our
service, or also to remind you to activate and use the online services for which you have registered. If you
have given us your email address or mobile number, we may use these to send you messages. If you do not
want us to contact you by email or text message, please contact us and we will amend our records
accordingly.
Marketing
Through our marketing we may identify and tell you about products and services supplied by us that we
consider may be of interest to you. We may do this by phone, mail, email, text or through other digital
media where you have given us your consent to being marketed by these methods. You can decide how
much direct marketing you want to accept. You can contact us at any time if you do not want to receive
marketing information. Whatever you choose, you will still receive statements, and other important
information such as changes to your existing products and services.
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Cookies
Cookies are small files that a site or its service provider transfers to your computer’s hard drive through
your web browser (if you allow) that enables the sites or service providers’ systems to recognise your
browser and capture and remember certain information. We use cookies to compile aggregate data about
site traffic and site interaction so that we can offer better site experiences and tools in the future.
How to complain
If you are unhappy with how we have handled your personal information, you can contact us at the
address at the end of this notice.
You also have the right to complain to the Information Commissioner’s Office. You can call their helpline on
0303 123 1113, or you can visit their website (www.ico.org.uk) for information on how to make a data
protection complaint.
Contacting Us
In writing:
You can contact us by writing to Website Designer Derby 1 Friargate Arches, Friargate, Derby DE1 1DA
By email: website.designer.derby@gmail.com
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